From: ENERGY STAR Enforcement

To:

Subject: Re: ENERGY STAR Dispute — EPA disqualifying_ (Case #: WDS10-2016-01)
Date:

Attachments: Partner Response Form Non-Disputable.xlsm

Hi

| apologize for the delay in getting back to you. My name is Rosemary Mullane
and | will be taking over Tynica’s support on ENERGY STAR while she is on
maternity leave.

| wanted to follow up regarding case WDS10-2016-01. Thanks for identifying the
measures you have taken after you received the initial failure notice.
is required to submit Product Control Measures, which serves as a corporate
certification, for the products identified as affected. If you are unable to provide
certain information, as you indicated in your previous emails, you can specify any
relevant details in Section V of the form.
| understand there have been delays in this case, and I’'m happy to discuss further
over the phone and walk through the form. Please submit your completed PCM
form (attached here) by no later than

Please let know if you have any questions.

Best regards,

Rosemary Mullane

Working under contract to support ENERGY STAR®
D+R International
301.628.2010

RMullane@drintl.com

www.drintl.com
<!-[if IsupportAnnotations]-->

rrom:
sen: O

To: ENERGY STAR Enforcement

Subject: RE: ENERGY STAR Dispute — EPA disqualifying [{S) GG Case # Wbs1o0-

2016-01)
Tynica,
It’s very difficult to go back in time to fill out the form since the minute | was notified_




Statement of Confidentiality

The information contained in this electronic message and any attachments to this message are intended for the
exclusive use of the addressee(s) and may contain confidential or privileged information. If you are not the

intended recipient, please notify_ by way of replying to this e-mail immediately and destroy
all copies of this message and any attachments.

From: ENERGY STAR Enforcement <enforcement@icfi.com>

sent: [ NCD N
To
Subject: Re: ENERGY STAR Dispute — EPA disqualifying [{S} G (case #: wos1o-

2016-01)

Dear ;

Can you please submit the Partner Response Form for this case so that we can close
the case

Thank you,

Tynica Deonauth

In Support of ENERGY STAR

301.628.2027

tdeonauth@drintl.com

www.drintl.com

From: ENERGY STAR Enforcement

sent: DN

To: NGO

Subject: Re: ENERGY STAR Dispute — EPA disqualifying [{S} G (Case # wos1o-
2016-01)

Dear :

We would like to close out this case, can you please submit the Partner Response
Form?

Thank you,

Tynica Deonauth

In Support of ENERGY STAR

301.628.2027

tdeonauth@drintl.com

www.drintl.com

From: ENERGY STAR Enforcement

sent: NN
o [ NCON
Subject: Re: ENERGY STAR Dispute — EPA disqualifying [{S) GG (Casc #: WDs10-

2016-01)



veor MR

You are still required to submit Product Control Measures, which serves as a
corporate certification, for the products identified as affected. You can specify that the
products are no longer in production or other relevant details in that document.

Thank you.

Tynica Deonauth
D+R International
301.628.2027
tdeonauth@drintl.com
www.drintl.com

rror:
sent: G

To: ENERGY STAR Enforcement

Cc: windows@energystar.gov

Subject: RE: ENERGY STAR Dispute — EPA disqualifying [{SH G (Case #: Wos10-
2016-01)

Mariah,
Due to the time lapse from the response of notification until now

am a true believer in the NFRC and Energy Star and feel that the most important

this should be a collaborative effort and not adversarial. After all we’re all after the

same time — getting better product developed and to the market to recue energy use.

atement of Confidentiality
The information contained in this electronic message and any attachments to this message are

intended for the exclusive use of the addressee(s) and may contain confidential or privileged
information. If you are not the intended recipient, please notify #by way of
replying to this e-mail immediately and destroy all copies of this message and any attachments.

From: ENERGY STAR Enforcement [mailto.enforcement@icfi.com]

; windows@energystar.gov
Subject: ENERGY STAR Dispute — EPA disqualifyingh (Case




#: WDS10-2016-01)

pear [ENEHNNN

EPA has completed its review of testing failure dispute, and determined that

will be disqualified from the ENERGY STAR Program.

dispute, you state that the
he test

laboratory did not document any visible damage to the product and the certification body confirmed that

the product was tested correctly. For these reasons, the product will be disqualified from ENERGY STAR.

Organizations responsible for ENERGY STAR products that are disqualified through ENERGY STAR
verification testing are required to submit confirmation of product control measures (“PCM”) taken to
control the sale, distribution and promotion of the affected units in the marketplace.

submittal of PCM is due by , and should be made using the
standard Partner Response Form (“PRF”) available at www.energystar.gov/prfnd. Upon review of
proposed PCM, EPA will notify whether they are
acceptable. If seeks to deviate from the proposed PCM, it must notify EPA prior to

doing so.

Please submi completed PRF and any supporting documentation to
enforcement@energystar.gov. All communication regarding this notice must include the
appropriate case number WDS10-2016-01 in the subject line.

As the ENERGY STAR name and logo are registered marks belonging to the U.S. government, EPA
must ensure they are used correctly to protect the integrity of the program they represent. Any partner
that uses the name and/or logo improperly and fails to take product control measures per EPA’s request
may be subject to termination of its ENERGY STAR Partnership Agreement, and referred to EPA’s Office
of General Counsel.

Thank you for your prompt attention to this matter and your continued support of the ENERGY STAR
program.

Sent on behalf of:

Mariah Steele

ENERGY STAR Partner Accountability
U.S. Environmental Protection Agency
(202) 343-9305

Email: Steele.Mariah@epa.gov





